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TO: All Customers 
DATE: July 1, 2008 
FROM: ECR International Corporate Marketing 
PRODUCT: Hotline Indirect Water Heaters 
 
Please be advised that the packaging for Hotline Indirect Water Heaters has changed to the new 
packaging design pictured below.  The wood top and bottom remain the same however the sides have 
changed to 350BC cardboard.  Stacking requirements are unchanged. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have additional questions regarding this product change or would like more information, please 
contact Customer Service at 800-325-5479. 
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